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From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Wednesday, March 09, 2016 9:49 AM

To: ) R

Cc: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name
Your Phone Number‘

Your Email Address

Your Mailing Address

Information about the Incident
Feb 24 2016 630pm i40/2nd

Your Statement -
My daughter was involved in a rollover accident on I-40 and Officer Montano was in charge. He went
above and beyond to make sure myself my daughter were taken care of. You acted very professionally
thank you officer Montano




Contreras, Michelle
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From:
Sent:
To:

Cc:
Subject:

Your Name
Your Phone Number

Your Email {\ddress_.

Your Mailing Address

Information about the Incident
03-11, 12-2016

Your Statement

webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabg.gov
Monday, March 14, 2016 10:50 AM

Harness, Edward; Contreras, Michelle
Online Job Well Done Form Submission

I just wanted to take the time to thank all of the Albugquerque motor officers for their dedication to their
craft. It was great meeting them and getting the opportunity to ride and train with them at the Germaine
Casey Invitationsl event in Rio Rancho. The APD Motor team exemplifies excellence and a great team
attitiude. Thank you to Chief Eden for the professionalism and support you showed to the motor teams.



Contreras, Michelle

From:
Sent:
To:

Cc:
Subject:

Your Name

Your Phone Number
Your Email Address

Your Mailing Address

Information about the Incident

Jwd (12-1G

webmaster=cabgq.gov@mailgun.org on behalf of webmaster@cabq.gov
Tuesday, March 15, 2016 11:20 AM

Harness, Edward; Contreras, Michelle
Online Job Well Done Form Submission

Murder of SGT Tyler Lackey

Your Statement

I would like to thank your department for the quick work in apprehending the suspects involved in the
murder of SGT Tyler Lackey. While serving at Ft. Bragg, NC, I had the pleasure of working with SGT
Lackey. When I heard of his death, I, along with many who worked with him, were heartbroken. [ have
followed this story closely over the last month and am proud of the APD and US Marshalls effort to
solve this case. I extend my thanks, and that of many others, to the APD and US Marshalls who led the
investigation, We lost a good soldier, NCO, and a great mean because of these terrible actions.
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Contreras, Michelle jUOD \\ E '_'I E

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Monday, March 21, 2016 1:45 PM

To:

Cc: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name

Your Phone Number
Your Email Address
Your Mgiling Address

Information about the Incident
March 21, 2016

Your Statement
Ive been trying to get an answer to a question for a couple of weeks now. The question is how does an
out of state resident file a police report? Somehow, I got hold of Randy Remiker who referred me to
Carolyn Sanchez. Both officers were very helpful and polite and took time to understand my need and
help me get the information I required. Ms. Sanchez had me send her a personal fax so she could handle
it personally for me. WOW!!~ il
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From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Thursday, March 24, 2016 3:42 PM

To:

Cc: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name
Your Phone Number

Your Email Address

Your Mailing Address

Information about the Incident
March 24th, 4:14pm

Your Statement
I called the SW substation to only inquire about when I should contact the police for domestic disputes.
Given that I have little experience with police, I was fortunate enough to speak with Officer Cassandra
Bailey who answered the phone and took the time to listen to my questions and answer them to the best
of her ability and within her scope. She asked questions when needed and made me feel like she cared
about the circumstance in which I find myself, [ was so impressed with the customer service and
professionalism that ] immediately went online to determine how to best say thank you and recognize
her.



Contreras, Michelle jw D I ‘ S' l (P

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Friday, March 25, 2016 12:04 PM

To: o7 ’

Cc: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name
Your Phone Number

Your Email Addrcss_

— ae 1

Your Mailing Address

Information about the Incident
3/25/16, 12:15 pm. Address above

Your Statement ;
We wanted to commend Sgt. Frick, Commander Miller and Officer Arbrogast on their response to what
fortunately, was a false alarm! Today at Mark Diamond's J ewelers, we were having a new alarm system
installed, and the alarm techs let the test mode time out...which we found out when APD called and said
they received a hold up alarm and the building was being surrounded! We immediately let the officers
know that it was due to our alarm installation.
However, we were beyond impressed with their quick response and professionalism. It was very
reassuring to know if anything ever happened, the type of timely service we would receive. Being in the
jewelry business, safety is always a top priority and we were thrilled with the attention we received from
these three wonderful members of our law enforcement community! Keep up the good work!!



Contreras, Michelle :YUU D “(0 - ! &E

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Monday, March 28, 2016 3:10 PM

To: S

Cc Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name
Your Phone I\fuml;ar
Your Email_Address

Your Mailing Address

Information about the Incident
John Jones arrest.

Your Statement
I just want to commend Officer Brown on his professionalism and attitude I observed in the video of his
traffic stop of Jonathan Jones the mma fighter. Jones has no respect for the law or our law officers. I
would have arrested him and taken hitir’to j&ilfor not'signing the tickets when requested. Please
commend officer Brown. He proved to me-He is a dedicated professional. We need more with his
integrity. ' i

da

DR Shipley
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From: webmaster=cabqiﬁqﬁ@rﬁailgdh.org on behalf of webmaster@cabgq.gov
Sent: Wednesday, March 30, 2016 11:47 AM

To:

Cc: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name
Your Phone Number

-

Your Email Address

Your Mailing Address

Information about the Incident

Your Statement o %,_,.
This is just a note of thanks for officer G:Rofizone #2390.
She came by to file a police report at my ‘business for I.D. Theft and was very courteous, professional
and knowledgeable. Very impressed by the officers confident and well spoken demeanor. A credit to
force.
Thanks A.P.D.

VAR



Contreras, Michelle

From: webmaster=cabq.gov@mailg.un.org on behalf of webmaster@cabg.gov
Sent: Thursday, March 31, 2016 2:43 PM

To:

Cc: Harness, Edward; Contreras, Michelle

Subject: Online Job Well Done Form Submission

Your Name
Your Phone Number

Your Email Address

Your Mailing Address

Information about the Incident
3/31/2016

Your Statement L
I wanted to thank the police dispatcher #26(1 believe) also the three officers that responded to a call |
made 3/31/2016. Officer L. Rubio-Gonzalez and the other two officers responded quickly and helped
resolve the situation regarding the vacant house and having it boarded up again. Thank you for keeping
our neighborhood safe.
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